
ProCraft Cabinetry
5-Year Limited Warranty - Customer Summary

Warranty term: Five years for qualifying residential cabinetry purchases made on or after January 1, 2019.

Who is covered

The warranty applies to the first residential purchaser. It can also apply when a builder, contractor, or developer purchases the
cabinetry for installation in an owner's primary or secondary residence, with the warranty transferable to that homeowner under
ProCraft's terms.

What is covered

• Cabinet boxes, cabinet doors, door frames, and door/drawer fronts

• Cabinet shelves, roll-out trays, base end panels, and drawer glides

• Shelving clips and cabinet accessories such as toe kick and molding

• Qualifying manufacturing defects that prevent a component from serving its intended purpose under normal residential installation
and use

For an approved claim, ProCraft may repair, replace, or modify the affected component at its discretion.

Important exclusions

• Normal deterioration or discoloration, and natural color/grain variation in stained wood

• Damage from improper installation, misuse, neglect, poor maintenance, alterations, outdoor use, transit, flood, fire, or other
causes outside the manufacturer's control

• Labor for removal or installation, transportation of replacement product, and service calls

• Cabinetry kept or installed outside ProCraft's recommended 50-85°F temperature range

Natural wood and finish conditions

• Warping: Minor wood movement is expected. Doors with warping up to 1/4 inch and moldings/panels with warping up to 2 inches
are not treated as defects. Doors must acclimate for at least three months before a warping claim is filed.

• Painted joints: Visible joint lines or paint cracking at wood joints can occur as wood expands and contracts and are not
considered manufacturing defects.

• Center panels: Panels may expand or contract with humidity and temperature. ProCraft requires a three-month settling period
before evaluating shrinkage; claims may be considered when shrinkage exceeds 1/8 inch.

• Glazed/stained finishes: Hand-applied glaze variation and natural differences in wood color, texture, and grain are expected.
Replacement parts may not be an exact visual match.

• Hinges and slides: Hardware issues can result from installation or adjustment. ProCraft recommends reviewing adjustment
instructions before treating hardware as defective.

Manufacturer Contact

ProCraft Cabinetry DC 410-863-9800

6750 Santa Barbara Ct, Suite B Elkridge, MD 21075 info@procraftdc.com

Source: ProCraft Cabinetry DC official warranty page: https://dc.procraftcabinetry.com/warranty/

This document is a customer-friendly summary of the manufacturer's published warranty terms and is not a replacement for ProCraft's complete
warranty. For a claim or disputed coverage, refer to the current manufacturer warranty.



